
Case Study

Thread manufacturer 
attains 98% efficiency 
with ServiceNow
Elevating Efficiency and Innovating Operations 
for a Leading Industrial Thread Manufacturer
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Strategic Transformation in 

IT Landscape for a Global 

Industrial Thread Leader



Innovating operations for enhanced 
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With innovation, 

skilling, and 

technology at its 

heart, Brillio not only 

addressed the 

client's challenges 

but also propelled 

them towards a 

future of enhanced 

competitiveness.
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IT Service Management



Driving Transformation and 
Operational Triumph
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Streamlined 

operations, 

reductions, 

improved 

sustainability, faster 

time to value, and a 

remarkable return 

on investment were 

some of the results 

that Brillio helped 

the largest thread 

manufacturer 

achieve.
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98% 

4x 

100% 

88% 



ABOUT BRILLIO
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